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CUSTOMER FEED BACK FORM
1. Name of Customer 




: ____________________________________________________________
:_____________________________________________________________
2. Details of Assignment / Tender / Report (to be filled by MITCON)

:_____________________________________________________________
:_____________________________________________________________

3. Feed Back to be filled in by Customer :

Please give your views on following points one to ten scale as : Poor (0 to 2), Fair (3 to 5), Satisfactory (6 to 8), Excellent (9 or 10)

(Your feedback is of great value for MITCON to serve you better).

Suggestion (If any) please use backside 

	Sr. No.
	Particulars
	Maximum Rating
	Rating by Customer

	1.
	Quality
	10
	

	2.
	Coverage of Requirements 

a.
Your

b.
Statutory

c.
Others (if any)
	10

10

10
	

	3.
	Delivery
	10
	

	4.
	Overall Impression
	10
	

	
	TOTAL 
	60
	










     (Signature & Date)
To be finalised by MITCON

Rating
=
Rating by Customer
=
   %


   Total Rating 60

    (Signature & Date)

